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Volunteer Training Manual 
Sports Camp 2018 - June 10-15 

If you have questions, see Sports Camp Director, Julie Bach or e-mail her at 
Julie.bach@connect.cc  Also, watch www.sportscamp.cc for updates and details. 

Schedule for the Week 

 
Sunday Night - Meet the Coaches and Pick Up Registration Packets  

All Volunteers arrive by 5:30 pm for setup/prep/instructions. (Childcare will not be available 
Sunday night) 

Huddle Coaches and Runners will start the evening lined up along the driveway helping to welcome 
everyone. This is your chance to have a blast. We need lots of energy. Think Disney World! Smile, wave, clap & 
cheer as cars enter. 

First Impressions Team will spend the evening at the end of the sidewalk near the parking lot at the Regis-
tration Checkpoint. You will be greeting families, handing them an Info Folder and then directing them to each 
sport they are registered for. Parents will be picking up their child’s nametags and wristband at the sport they 
registered for. Parents trying to register their kids at the last minute will not be allowed.  

Head Coaches, Assistant Coaches and Check-In Managers will spend the evening under their sport’s 
tent greeting families. Check-In Managers will be in charge of checking-in the children electronically via a 
smartphone and the Eventbrite App. The Coaches will put on each child’s bracelet, which they must wear the 
entire week (please make sure the children and parents understand this). Each sport will be assigned a unique 
color. Coaches will also give the parents their child’s name tags, one for each night of Sports Camp, and get to 
know the kids and their parents.  

Support Staff (All Remaining Volunteers) will be the face of our church and our visitors' first point of 
contact. You will spend the evening in the parking lot directing traffic, waving & smiling, directing families to 
the Registration Checkpoint and giving an enthusiastic and friendly "Hello" to every visitor. Our goal is to be 
extremely hospitable. This is where the first and biggest impression is made for the entire week! 

Monday-Thursday Nights - Main Event  
All Volunteers will arrive no later than 5:30 pm. (Childcare drop-off on site in the building at 
5:15 pm) We will gather and pray. 
Sport Check-In Managers will greet each vehicle as it pulls into a drop-off spot. Do not allow any child to 
leave their vehicle until each child is checked-in by scanning their Eventbrite Registration Ticket via the 
Eventbrite App. No child can be dropped off without their Eventbrite Registration Ticket, wristband and name 
tag. No Exceptions!  At the end of the night, you will report to your sport flag and check-out the children as the 

Sun, Jun 10 6pm - 8pm* Meet the Coaches & Pick Up Security Packets

Mon-Thu, Jun 11 – 14 6pm - 9pmSports Camp

Fri. Jun 15                    6pm - 8:30pm* Closing Ceremony for the Whole Family

*note the early end times on Sunday and Friday
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Head & Assistant Coaches bring the child’s Eventbrite Registration Ticket to you to mark the child as checked-
out in the Eventbrite App.  Once that is complete, the child can be dismissed with the Coach to their vehicle. 

Head Coaches & Assistant Coaches will be focusing on sports and will not be in a Small Group with the 
kids. At the beginning of each night (Mon-Thu), you will start by assisting with drop-off. After the Check-in 
Manager has scanned a child’s ticket, you will escort them from their car to the sidewalk at the end of the park-
ing lot and hand them off to a runner, who will take each child to their designated sport. Make sure each 
child has their name tag and wristband on, or they will not be allowed to stay! During pick-up, 
you will take the Eventbrite Registration Ticket from the parents at their vehicle and retrieve the child(ren) from 
their sport flag(s). 

Huddle Coaches will begin the night in their sport's designated location during drop-off and wait for their 
kids. Make sure to stay with your kids at all times! You will make note of each kid as they arrive each 
night. You will have a contact number for each child. If a child does not come on a night, please call that child 
to show how much we care about each of them as individuals. Huddle Coaches will be given a water bottle for 
each child in their Small Group. You will write each kid's name on the bottom of their bottle. To avoid wasting 
water bottles in case of no-shows, wait until each kid arrives before writing their name on a bottle. At the con-
clusion of each night, collect the bottles and take them home to wash the bottles and return with them the next 
night. 

Huddle Coaches will also facilitate the Small Group time each night. Please take advantage of this time to 
help your kids learn and grow. Please do not use this time for bathroom breaks for your kids. During the sport 
session, find opportunities to have your kids take bathroom breaks.  Our runners will be responsible for escort-
ing kids to the restroom and back. Huddle Coaches do not take kids to the bathroom. Every sport will have mul-
tiple runners, and they are there to assist you – not to play or demonstrate sports. During dismissal, escort your 
kids to your sport’s designated flag. Also, Huddle Coaches need to stay at their sport’s flag to assist with check-
out each night. Please stay there until all kids from your sport are dismissed for the evening. Huddle Coaches 
are in charge of the kids at their flag until they all leave. 

Runners/Dancers will run the kids from the drop-off point to their sport area at the start of each night. You'll 
be assigned to one sport for the entire week. Please stay with that sport and be available to Huddle Coaches as 
they need you. You'll be responsible for taking children to the restroom and keeping their water bottles filled. 
(Huddle Coaches should not need to leave their group.)  During worship, we want you to engage the kids. Get 
them up on their feet and dancing. If they see you dancing, they will get involved. Remember, they look up to 
you! During dismissal, runners will help move their sport’s kids out to their sport's flag and stay there until all 
kids in your sport are dismissed. 

Security Team is in charge of security for all kids, watching any non-volunteers and the perimeter to prevent 
socializing or being near the kids at Sports Camp. You will also deal with any difficult situations that may occur 
with parents, etc. 

Snack Team will distribute snacks during Half-Time. You will also be responsible for retrieving snack dona-
tions from our generous sponsors during the week as necessary (details will be provided). 

Water Team is in charge of making sure water coolers stay full all evening and our kids (and adults) are well 
hydrated. This is usually a HOT week, and we all need plenty of water! You will be driving the gator around the 
park to make sure no water coolers go empty. You will also be retrieving plenty of ice before each evening and 
cleaning up trash at the end of each night. 
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Childcare Team will arrive at the park at 5:15 pm each night so that Volunteers may drop off their kids who 
are too young for Sports Camp. Just like last year, the childcare kids will be on site inside the township build-
ing, which will allow the older kids to come out for halftime and supervised play at the playground. Any 
snacks for the evening are to be provided by the parents. 

Friday Night - Closing Ceremony  
Arrive by 5:30 pm (Childcare will not be available Friday night.) 
Everyone is invited to bring their entire family on this night for the Closing Ceremony. 
There will be no secure pick-up or drop-off, and each family is in charge of their children for the en-
tire night. 

Everyone will be inside the large picnic shelter at the end of the parking lots near the baseball fields. The night 
will include treats, giveaways and demonstrations of our worship dances. 

Coaches and Huddle Coaches should speak to as many families as possible to share positive things about their 
child’s week. This is where we can follow up on all the fun we had during the week and make a big impact with 
these families! 

Remember, you are the face of Connect!  

After our Sports Camp families exit the park on Friday night, please plan to hang around and 
celebrate the week with a big meal together! 
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